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Abstract
Covid has been an adverse event. With the right mindset, adversity leads to opportunity. The opportunity
was to develop some technologies that will lead to better patient outcomes.
Our success is based on listening to, and being guided by Prosthodontists. I will give examples of how we
discern which proposals are worth pursuing. All the innovations by which we are known have made
treatments more efficient (quicker), and/or improve aesthetics, and/or are focused on longevity. Six
innovations that meet these criteria will be discussed.
What sets us apart from the others, is that we focus on the top end of implant dentistry, and then
disseminate products downwards. In contrast, we see that the market leaders are “bottom-feeders” that
throw in a few tasty morsels, for the specialists. I will theorize why our typical customer restores or places
around ten times the number of implants than the typical customer of a market leader.

Learning Objectives
1. How to turn adversity into opportunity: adjust protocols to incorporate advanced products so
that you can deliver more efficient treatment.
2. By extrapolating from your experience (successes and failures) you can make choices that lead
to improved longevity of your treatments.
3. Acquire an understanding of 6 innovations that reduce risk factors.
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